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BAMBOO VARIATION DISCLAIMER

Every phece of bamboo is unkgue. reflecting natune's pramise of divensity. As a natural material, bamboo exhibits
variations in colour, texture grain width, and natural features, even within the same batch of the same species. At
House of Barmbos, we embrace these variations. understanding thet esch plece we supply will b its own distinet
charackeristics frarm job to job and sarmple to samgle. ANl samgles should be viewed a4 indicative only.

Much ke hardwoods. the rch tones of caramelised bamios will gradually fade owver time. Conversely, lighter tones
wuch a3 natural bambos. tend to deepen. The extent and rate of these changes depend on the duration and intensity of
LAF light exposuse,

Tinted or statred bamboo may alse dsplay minor differences within each panel. These variations are part of the

inherent beauty of natural maberials and should not be considened fauits. If you have any concernd, pheass raise them
with House of Bamboo prier to installation

CARBON NEUTRAL

Bamboo grows quickly and replenishes itself roughly every five years. [t is picked carefully and used to make a vasiety
af building materials. Carbon is caught throwghout the production process and stoned fior the life of the product Since
HOE products can be burned as fuel at the end of their useful lives withouwt emitting harmiful emissions they an
carbon-negative and promote & circular econormy. To leam more about HOB goods’ remarkable sustainakilitg. go ta
our website at httpsvess housesibamiboocom.au,

WARRANTY CONDITIONS

T be able to make use of the warranty the produwct must be installed according to the installation recommendations.
Howse of Bamiboo installation recommendations are to be noted by the purchaser before installing. MNo claims can ba
acoepted in cases of incorrect installation

SETTLEMENT OF WARRANTY

= Theclairm must be made in writing. within 30 days. te House of Bamboa, Sydney Head Office 13 Erith Street. Botany
RS 2015 Emal infoihousesfbamboocomuau Ted: 1300 665 TO3 A valid warranty claim must include photographs
af the fault & full description of the fault. proal of purchase and date Tault was discovered.

e Houie of Bamboo reserees the right 1o chechk the claimed fault poior 1o entenng ints Wwamanty settlemsant
oS LiSEhtmng.
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WARRANTY

= This warranty applies in sddition o the narmal legal rights of the buyer, including the rights af the buyer against the
Lefler.

= [F &claim is granted befane installing the matenal, faulty products are replaced free of charge No clakms can be
accapted after installing tha material if the buyer cowld have detected the defects bafore installation. This warranty
does not cover damage that was caused by thind parties (eg transport damage]

= |fdefects ecour after installation. Hoase of Bamboo reserves the right to either repair the defect or to offer material
free of charge to the buyer,

& |fthe defecime pI'MLH."[ 15 no k}l‘lﬂ-l'-."l' Im e prosdact Fl-l"r!]!.-ﬂﬂ!ﬂlﬂ'.l'ﬂlﬂ'nt praduct Moen OUr current range will be
supplied.

= A claim does not lead to an extension of the wamanty pericd,

= The cost for the re-installation of materal and other conseguential changes are not Included in the wasranty,

i[ArH of Application Warranty Pericd
Intermal Application TYaars

External Application 5 Yoars
WARRANTY CONDITIONS

Warranty Conditlons
This warranty is subject to the following perms and condiTians:

Environmental Conditlons: Esues such as air pollution. mauld. mildew. or staining frami forekgn sUbDSTANCES
(e.g. dirt grease. oll, epc ) are not covered. PMlease note that dust and pollen can accumulare on your HOEB
products, providing a food source far mould and mildew. which may result i staining. It is essential 1o keep
youf products Clean. as we do not warrant against such staining or degradation. While mouwid and muldew
will not grow an HOB producs themselves, they can grow on the dust and pallen that may settle on them.

Claims Procedure: All elaims must be made In writing te House of Bamboo within 30 days of discovering
suspecied damage. The claim should inclede this ofiginal Certificate of Warranty. copies of relevant receipis
a statement describing the damage. and phatographs showling the suspected damage with tha installatian
date. Discovery is defined as the time when the damage was noticed orf should have been noticed by the
CwmerOriginal Purchaser,

inspection Rights: House of Bamboo reserves the right 1o inspect HOEB products before autharising any
replacament. financial repair. or other remed |es under this warranty. From the moment a potential claim is
detected, the claimant must take all reasonable steps 1o protect the HOB product fram further damage and
Lo mitigate potential losses.

Installation and Maintenance: All warrantied are valid only if the HOB Installation CGuidelines. User
Maintenance CGuidelines, and other HOB product decuments valid at the time of purchase are abserded and
followed during handling. storage. initallation. and use. Failure to install HOB preducts in accordance with
HOB Instructions will invalidate thii warranty.

Coverage Exclusions: This warranty does not cover any costs aidiaciated with the removal of damaged HOB
products the installation of replacement HOE products. or any réemanufacturing costs.
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WARRANTY CONDITIONS

Warranty Pericd: A claim does not extend the warranty pericd,
Procedurs Compliance; Fallure to follow these procedures may invalldate any claim under this warranty,

Exclusions
Liability Limitations: Houss of Bamboo is not liakle for any incidental, economic, examplary. special, punitive,
or consequential damages. whether direct or Indirect. howaver arising.

Exclusive Warranties: The statements in this warranty constitute the only warranties given by House of
Bamboo. All other express or implied warranties, incleding any implied warranties of merchantability or
fitnoss for a particular purpose (except where arising under applicable product warranty laws that cannot be
lawfully disclaimed ], are expressly excluded.

Non-Coverad Damages: Damage or defects resulting from. or In any way attributable to the following causes
are not covered by this warranty:

» Improper storage, handling. instatlation. or use of the HOEB products. including any damage where good
deskgn and Installation practices have not been followed

» Misuse neglect alteration. or abuse of the HOB products

s Seitlement or sbructural movement andfor movement of materials to which the HOB product is attached

« Damage resulting from Incormect design of any structure or wheare the maximum designed wind loads are
exceeded,

» Acts of God. such as hurrlcanes. tornadoes. hail. earthguakes, floods, or other severe weather or natural
phenomena.

» Any cause other than manufacturing defects attriputable to HOB products.

« HOB products are natural forest products. which can vary in colour, grain, and appearance, Colour
changes ovar time depanding on the maintenance schedule. Colour change cannot be a reason to make
a claim, Small cracks on the surface and on the ends of the boards can arise from the different drying
characteristics of the surface and cross-cut ends. This phenomenasn is normal for most wood spacies and
cannot be a reason to make a claim,

« Small cracks on the surface and ends of the boards may arlse due to varying drying characteristics. This is
normal for most wood species and cannot be a reason for a clalm.,

= The surface sides of the boards may bacome rougher or splintar over time due to constant shrinkage and
swaelling caused by dry and wet climate periods. This is normal for most wood species and cannot be a
reason to make a claim

« Slight dimensional changes or cupping of the boards may occur after installation. This is normal for most
wiand specias and cannot be a reason to make a clalm,

« The warranty applies only to the original purchaser and cannat be transferred to third parties
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TALK TO US ABOUT

THE BAMBOO YOU NEVER KNEW

Phoras

Far Cenaral Enguirnas
Far any Upcoming Projects

Agkrress

Dipming Hours

Website

Follow Uis on Instagram

Local ar Interstate: 1800 240 996

Intemational (=612 8666 5T05
infomhouseciBamboo comLau
projectufihoussofbamboo.comau

15 Erith Streel. Baotany N3W 2049

Monday ta Friday: E00am - &00pm
Saturday: By Appolntment

Sunday: Closed

htpsdiwerer hiouseofbamboo. comaw’

fphouse of bamboo australia
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